
 
User Generated Content - Filming Guidelines and Practical Tips! 
 
Start with Checking Your Camera Settings Are Correct 
 
For our filming please change your recording settings to the highest quality: 
 
Optimal Video Recording Settings in order of preference 
iPhone: 4K @ 24FPS, 4K @ 30FPS or HD @ 30FPS 
Android: 4K, FHD or HD 
 
If you don’t have one of these handsets please call us and we will check the best settings for 
your device for you.  
 
Prepare Your Camera to Film & Record Audio 
 
Location, Lighting & Sound 
 

● Pick a location that is away from air conditioning, traffic or other constant noise. Make 
sure it is not too echoey. 

● Give it some depth, pick and angular position with a backdrop that extends behind 
the object you are filming and shows a little bit of context to your location. 

 
Camera 
 

● Clean your lens! 
● Please shoot with the camera on the back of your phone and in landscape 

orientation: 

 
 

• Use a phone tripod if you have one, if not use something steady to prop up your 
phone e.g. a music stand, a stack of books - make sure it’s sturdy. 

 



 

 
 
● Don’t zoom in on your phone - move the camera to frame the image 
● Use the exposure/focus lock AE/AF lock if you have one 

 
iPhone: on iPhone you press the frame where you want to focus until you get a yellow 
square. You can adjust the exposure by dragging the slider up and down until the key 
objects are the right brightness 
 
Android: Tap the screen where you want to focus until you get a yellow circle. You can 
adjust the exposure by dragging the slider up and down until the key objects are the right 
brightness. 
 
Shooting Other Footage for the Film 
 

● If you are using cutaway shots of your lab or work location, ensure that you hold the 
camera steady 

● Use the AE/AF lock if there are windows in the room so you can fix the exposure to 
match the inside 

● If you are shooting a shot count to ten while holding the phone very still before 
moving on to the next shot. 

● Keep movement/pan or tilt of the camera slow and smooth 
● If you are filming other people, or they are in the background make sure you have 

their permission to record them 
 
Sending Us the Media 
 
Your producer will be in touch with details of how to send your footage to us. 
 
We will check it, and if we need any pickups we’ll give you a call! 
 
Thank you & have fun!! 


